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Dear Hospite] Administrator/Chief Bxeautive Offcer:

Tt has been brought to our attention by the Texas Depariment of nsuranee that s praviders
ot contracted with & managed care plan ars waiving any appliesble patisnt financia] «
tesponsibility fo attract patfents to the nop-cortracted provider or fasility, According 6 Texas
Tnsmramce Code Artiole 21.24-1, providers who acetpt assipiment of benefits may not waive amy
applicable co-payments or deductiblos, ' :

If these violations are found in & Heensed bespita], deficiencies may be cited for violations of 25
TAC Section 133,121 (&) (1) (F) as the facilify permitted the connnission of an {llega] sct,
Enforceyient action may be taken eldng adninistrative Penalties, suspension, dendal, or .
revosation of the Hospital’s icenga, o :

Due o the seriousness of fhe possible penalties for this violation, hospitals ars encomaged to
review thedr policies and make sute that no Inapproprizte waivers of co-paymenty or daductibles
are being granted, Your cooperation in workiug with us, the Texas Departrent of Insurance md
the Thxas Board of Medical Exarniners is &reatly sppreciated. ¥ yon have any questions .
soncaming this matter, pleass contast Namce Stearman, BN, MSN, Medicare Complinnes
Offieer, Health Care Quality Section at 12/834-5752. :

Sincerely, |

Richard Bay= .
Assistant Commissioner for Repulatory Servites -

An Equal Employment Opportunily Ermployer




